
CAMEL FEEDING PROTOCOL 
 

This is a FUN experience for everyone! 
 

Your responsibility when you are scheduled to attend the Camel Feedings is to be 

an overseer of the feeding area and to prepare the area for guests to have an orderly 

entrance, a great feeding experience and exit. 

 

Ten minutes prior to the feedings you will need to set up stanchions with a 

designated entrance sign and exit sign.  The stanchions are located in the feeding 

area off the path and close to the wall.  Looking at the Camel enclosure they will 

be behind you.  It is also a responsibility to ensure that the two hand sanitizer 

machines are full and that one is located at the entrance and the other at the exit of 

the line.  It is always a good idea to have your hand sanitizer with you in the event 

these would be empty. The Wildlife Canyon staff is responsible for providing the 

hand sanitizer that goes into the machines. Please let the keepers know in a timely 

manner if they get low. 

 

A minimum of three people are required to properly oversee the feeding. One 

stands at the entrance, one provides the cookies and stands in the center of the 

feeding line and the other at the exit of the line. Either the entrance or exit person 

uses a clicker to count the number of guests during the feeding.  Both persons at 

the entrance and exit gently remind guests to use the hand sanitizer after feeding 

the Camel.  There is to be no teasing of the Camel with the cookies as is the case 

occasionally with some visitors. 

 

Visitors should be told to hold the cookie on one end so that it is introduced to the 

camel length-wise and it will be gently taken from their fingers. Like other 

ruminants, camels only have teeth on their bottom jaw so visitors should be 

assured they will not get bitten. 

 

Your first shift you will be trained on where to acquire the food for the feeding and 

the click counter if you should need to get them.  Most days the keepers will have 

this with them. 

 

At the end of the feeding the stanchions are to be returned to their storage location, 

the bucket that held the cookies and the clicker are to be handed to the keeper 

handling the camel. 

 

At the end of May there may be additional help from interns during the Camel 

Feedings. If they are present they will have the cookies and the clicker and will 

return them. 

 

Feedings will begin in April at a determined date and will be on Friday, Saturday 

and Sunday starting at 9:30 AM.  Starting Memorial Day weekend the feedings 

will be Wednesday through Monday (no Tuesday feeding) and will be at 1 PM. 



 

The Keeper is readily available to answer questions that you or any guest may 

have. 

 

The feeding is over when: 

 

a.  The Keeper calls it off 

b.  The cookies are exhausted 

c.  The guests no longer attend the feeding 

 

Saarai is the Camel that is available for the feedings and it is very important that 

guests are told that she is head shy and is not to be touched on the face or head. 

Guests may reach through the posts of the fence and touch Saarai on the chest 

only. 

 

Saarai (Female) DOB  April 21, 2009 

 

Humphrey (Male) DOB May 30, 2008 

 

BACTRIAN CAMEL 
 
Camelus bactrianus 
 
A desert dweller, the Bactrian camel can survive without drinking water 
for up to 10 months. When it does have the opportunity to drink, it can 
take in 30 gallons at a time. Other desert adaptations include long 
eyelashes and closeable nostrils to protect against blowing sand. 
 

 

Where to see them: Wildlife Canyon 

Height: Up to 7.5 ft 

Weight: Up to 1,450 lbs 

Lifespan: Up to 40 years 

Habitat: Desert and grassland 

Diet: Grasses, leaves, and shrubs 

Risk Status: Species at Risk (IUCN—critically endangered) 

 

One Hump or Two? While dromedary camels have one hump, Bactrian camels 

store energy-rich fat in two humps on its back. 

Range: Mongolia and China 

 

Bactrian camels live not in shifting Sahara sands but in Central and East Asia's 

rocky deserts. Temperatures in these locales can become searingly hot—over 

100°F (38°C) in summer. Yet they can also drop to –20°F (-29°C) in winter. 

Bactrian camels have developed special adaptations to allow them to survive in 



such a brutal environment. One is a thick, shaggy coat that protects them in winter 

and falls away as seasons change and temperatures rise. 

Like Arabian camels, Bactrians rarely sweat, helping them conserve fluids for long 

periods of time. In winter, plants may yield enough moisture to sustain a camel 

without water for several weeks. 

When camels do refill, however, they soak up water like a sponge. A very thirsty 

animal can drink 30 gallons (135 liters) of water in only 13 minutes. 

Like Arabian camels, Bactrians' nostrils close to keep sand at bay, and their bushy 

eyebrows and two rows of long eyelashes protect their eyes. Big, flat footpads help 

them navigate the rough rocky terrain and shifting desert sands without sinking 

under their own massive bulk or the weight of heavy packs. 

The only truly wild camels that still exist are Bactrian camels. These herds survive 

in the Gobi Desert of Mongolia and China but number less than 1,000. 

Bactrian camels give birth usually to just one calf after a gestation period of 12 to 

14 months. 
 


