
CONTACT YARD PROTOCOL 

Your responsibility while you are scheduled to be in Children’s Zoo (noted as “CZ Yard” on 

the schedule) is to be the adult overseer of the Contact Yard. 

During times when the Teen TRIBE is at the Zoo (the summer months and on weekends), 

you will have their help in the contact yard. The Teen TRIBE is not permitted to be 

unattended by an adult in the contact yard or nearby, so it is essential that you are timely 

and aware of shift changes so the yard is never unattended. You are not permitted to leave 

for your next shift until the next shift staff member has arrived to relieve you. The contact 

yard adult will have a radio on them in case of emergency and to stay connected with the 

supervisors and keepers. Remember during shift changes to pass the radio along with the 

contact yard key to the next staff member. 

Opening the contact yard each morning will consist of: 

- Obtaining the radio and contact yard key from the Clubhouse. 

- Unlocking the contact yard. 

- Checking levels of soap in handwashing station dispensers. 

- Gathering at least two brooms, two dustpans, and a garbage bag from 

the hay room in Red Barn. 

- Bringing the bucket of brushes into the contact yard. 

During your time in the contact yard, you must sweep as frequently as needed. Put all 

waste in the garbage bag, and keep that bag on the other side of the fence behind the sign 

for the contact yard (away from the public), or the goats will chew it. Keep the brush bucket 

out and accessible for guests to use as they enter the yard.  

As guests are arriving, remind them that if they have food, they need to feed the 

goats from the outside of the contact yard over the fence. Explain to them that if they 

bring the food inside, the goats get excited and will jump on them, which presents a safety 

issue. Let them know that though they are not permitted to feed inside the yard, they are 

welcome to feed from over the fence and then enter the contact yard afterward. 

Remember to clicker count as each visitor enters the yard. Offer the visitors brushes to use 

on the goats. As the guests are entering the yard, be mindful of where the goats are as you 

are opening the gates. It is a good idea to only open one gate at a time; wait for the goats to 

move out of the way of the door before having the guests enter. If you do get an “escapee,” 

do not panic. This is normal, and this is why there are two gates to pass through to get in 

and out of the contact yard. Make sure that the gate at the other end is closed and usher the 

goat back into the contact yard. Stay calm and be clear with the guests when asking them to 

keep the gates closed or to wait to enter the yard. 



Pick up trash around the contact yard and remind people not to bring in outside food or 

drink. Goats will eat anything - human food and human clothes are no exception! Please let 

guests know this. As the visitors are leaving, you can instruct them to a handwashing 

station. 

If you are in the contact yard and there are enough Teen TRIBE members to operate the 

yard without your physical presence in the yard, you are permitted to make your time 

scheduled in the Children’s Zoo nearby with an animal. You must stand in eyesight of the 

contact yard, so please remain in front of red barn. Remember – you are the adult go-to. 

This means that the teens or other volunteers in the yard must be able to easily access you 

and ask for your help if needed. If you decide to get an animal out, make sure that your 

cooler or crate is nearby so you can put your animal away and assist in the yard as needed.  

If you are the last contact yard shift of the day, you will need to do the following: 

- Bring brush bucket inside Red Barn and put in Hay Room. 

- Take bag of waste to the dumpster on the service road before 

Blakely’s Barn. 

- Clean out brooms and dustpans with Kennel-Sol in the downstairs 

utility sink inside Red Barn and bring the brooms and dustpans back 

to the Hay Room. 

- Do a final check of the yard, making sure all trash and brushes are 

picked up. Remember to check inside the goat barn to see if anyone 

left trash or brushes in there. 

- Lock the goat yard. 

- Check the levels of soap in the dispensers by the handwashing 

stations. 

- Enter your attendance numbers for the day in VIP. 

- Bring radio and goat yard key back to the Clubhouse. 

If you have any problems with the animals in the contact yard, contact the Children’s Zoo 

keepers on Channel 1. Identify who you are, where you are, and that you need their 

assistance.  

If you have any issues with the Teen TRIBE, you can reach their supervisor on Channel 2. 

If you have other issues that arise, you can call or radio your supervisor on Channel 2. 

 


