
The Zoo Birthday Party Basics- FAQs 

Celebrate someone’s special day in a wild way! Zoo birthday parties include a 
private space in the Zoo’s Clubhouse, a fun and informative introduction, and a 
visit from 2 of our Zoo Animal Ambassadors provided by one of our 
knowledgeable educators. 

Who can participate? 

 Zoo Birthday Parties are for children ages 1-13 years old and accompanying adults. 
 Our birthday party space can accommodate a maximum of 50 people. If you would like to 

invite more than 50 people your event can be arranged through our Group Sales Department 
and will require a different event space and price.  

When are Birthday Parties available? 

 Parties must be booked at least 3 weeks in advance.  
 Parties are offered January-September on Saturdays and Sundays at 10:30am-noon or 2-

3:30pm.  
 Sorry the length of time you can rent the Clubhouse facility cannot be extended. If you would 

like a longer birthday party experience your event can be arranged through our Group Sales 
Department and will require a different event space and price.  

What Does the Birthday Party include? 

 Zoo Birthday Parties include rental of the Zoo Clubhouse for 1 ½ hours, a fun educational 
introduction and a visit from some of our Animal Ambassadors all provided by one of our 
knowledgeable educators.  
 The introduction provided by one of our educators includes an educational and interactive talk 

about what it means to grow up wild for different types of animals. This is a fun and engaging 
5-10 minute introduction.  
 The visit from our Animal Ambassadors includes a maximum of 2 animals and will last 15-20 

minutes. The types of animals that might come to your Birthday Party are mammals, birds, 
lizards, snakes, turtles, tortoises, and/or insects. We cannot accommodate specific animal 
requests. Many factors determine if an animal will be available or not and this is often unknown 
until the day of your party.  At least one of the animals we bring will be touchable. 
 It is up to the party planner to set the itinerary for the 1 ½ hour Birthday Party experience. We 

are flexible and can offer our introduction and animal demonstration anytime throughout the 1 
½ hour experience. Based on our own experience we suggest you consider the following party 
itinerary. 

Suggested Birthday Party Itinerary for 10:30am-noon event 

9:45am-10:30am: SETUP- Arrive at the Harold C. Schott Education Center to meet the 
instructor and start setting up and decorating the Clubhouse.  

10:30am-11am: PARTY BEGINS- Kick off the party with food and/or light snacks. This 
allows your guests to arrive and make their way to the Clubhouse. 

11am-11:30am: Our instructor will gather the children together for a fun introduction to 
what it means to grow up wild and then we will bring out 2 Animal Ambassadors.  



11:30am-Noon: You can then sing happy birthday, cut the cake and open presents. At 
noon PARTY ENDS! We will invite all of your guests to head out into the Zoo and 
explore all the fun opportunities in the park.  

Noon-12:30pm: CLEAN UP- You will have 30 minutes to clean up everything you 
brought to the Zoo and throw away trash and recycling. You can then return any of your 
items (presents, leftovers, etc.) to your vehicle. We do not have a place to store items 
for you.  

Suggested Birthday Party Itinerary for 2:00pm-3:30pm event 

1:15pm-2pm: SETUP- Arrive at the Harold C. Schott Education Center to meet the 
instructor and start setting up and decorating the Clubhouse.  

2pm-2:30pm: PARTY BEGINS- Kick off the party with food and/or light snacks. This 
allows your guests to arrive and make their way to the Clubhouse. 

2:30-3pm: Our instructor will gather the children together for a fun introduction to what it 
means to grow up wild and then we will bring out 2 Animal Ambassadors.  

3-3:30pm: You can then sing happy birthday, cut the cake and open presents. At 
3:30PM PARTY ENDS! We will invite all of your guests to head out into the Zoo and 
explore all the fun opportunities in the park.  

3:30pm-4pm: CLEAN UP- You will have 30 minutes to clean up everything you brought 
to the Zoo and throw away trash and recycling. You can then return any of your items 
(presents, leftovers, etc.) to your vehicle. We do not have a place to store items for you.  

Group behavior and expectations 

 The behavior of your group is the responsibility of the attending adults. Your safety and the 
safety of our animals is our top priority. If the group does not abide by the instructors rules 
during the animal visit we will have to end the animal demonstration.    

Who sets up and cleans up the Birthday Party space in the Clubhouse? 

 We will setup tables and chairs for your event and trash cans and recycling cans will be 
provided.  
 All table cloths and decorations are your responsibility. Straws, balloons, confetti, piñatas, 

and sparkles are strictly prohibited. These items can be hazardous to Zoo animals.  
 The birthday party planner is welcome to come no more than 45 minutes prior to their 

event to setup and decorate. Sorry you cannot begin setup more than 45 minutes prior to 
your party time.  
 Decorating and setting up for your party is your responsibility. There is not staff available for 

this.  
 The birthday party planner and one other vehicle are permitted to park in the Education Center 

Parking Lot. This will make unloading much easier. Both vehicles should arrive at the same 
time.  
 The instructor for the birthday party will meet the party planner in the Education Center lobby 

and escort them to the Clubhouse. The instructor will have push carts and can help the party 
planner bring items to the Clubhouse. 



 Please keep in mind the instructor is not available to help you setup for your party. They 
have other jobs to attend to for your party. All setup and decorations are your responsibility.  
 All members of your party (expect for the party planner and one other vehicle) must park in 

Vine Street or the next available parking lot. See confirmation materials for directions to the 
Education Center.  
 Your party will end promptly at noon or 3:30pm. Following the party you will have 30 

minutes for clean up. You are responsible for cleaning up everything you brought and 
disposing of your trash and recycling in the provided receptacles. Please leave the Clubhouse 
as you found it. We will take out the trash and sweep up the floors.  
 Once your party is over we cannot store any items for you. If you are staying at the Zoo you 

will have to return all items (presents, leftovers, decorations, etc.) to your vehicle.  

Who will decorate the space? 

 Decorations are your responsibility. The Zoo does not provide table cloths, table or 
wall decorations, or party favors. Please provide all of these items yourself.  

 You are responsible for putting up and taking down all of the decorations. We do 
not have staff available to help you with this task.  

 Please bring your own tape or sticky tack that will not damage the walls.  

How much are Zoo Birthday Parties? 

 Members: $250 rental fee plus $10 admission for every Non-Member adult and child. Zoo 
Members may use their membership for admission.  
 Non-Members: $275 rental fee plus $10 admission for every Non-Member adult and child. Zoo 

Members may use their membership for admission.  
 Rental fee must be paid at time of registration. We accept cash, credit card, or check. 

Admission for Non-members may be purchased up until the Wednesday before your party. 

How will my party guests get into the Zoo? 

 Zoo members may use their membership to get into the Zoo.  
 You must purchase admission tickets in advance for all of your Non-Member guests. 
 Your guest admission tickets will be mailed or emailed to you in advance so that you can 

distribute them to your guests, making Zoo entry easy and speedy!  
 The Zoo is open from 9am – 5pm and everyone is welcome to stay the entire day. We will 

designate 1 ½ hours for the birthday experience. 
 You may purchase additional admission tickets for your guests up until the Wednesday prior to 

your party. After Wednesday no additions can be made.  
 There is no will call available for admission tickets. You must ensure that everyone attending 

your party has an admission ticket in hand when they enter.  
 Parking is $8 per vehicle and will be collected by parking attendant per vehicle in the parking 

lot. Parking fees cannot be prepaid in advance.  
 All of your guests will park in the Zoo’s main parking lot. They can follow parking directions 

once they arrive at the Zoo. 
 Our main parking lot on Vine Street has handicap parking spaces.  

Where do Birthday Parties take place? 

 In the Zoo Clubhouse. This beautiful space is found in the heart of the Zoo. 



 The space is a large open room with large windows overlooking the Children’s Zoo and Train 
Station.  
 The Clubhouse is approximately 2,000 square feet 
 There is no kitchen or refrigerator available.  
 Public restrooms are located right outside the Clubhouse.  

What about food and cake? 

 You may bring your own cake and light snacks and none alcoholic beverages (Outside 
catering companies are not permitted).  
 You may also purchase a pizza meal for everyone in your party for $12 per person. This meal 

includes 2 slices of cheese or pepperoni pizza, a bag of chips, a juice box, plates, napkins and 
utensils. We do not provide cake or a desert. You must purchase a minimum of 20 pizza meals 
and the maximum is 50. The pizza, chips and juice boxes will be dropped off at the Clubhouse 
at either 10:30am or 2pm. Drop off times cannot be adjusted.  
 Pizza meals must be ordered with us at least 2 weeks prior to your event.  
 If you purchase the pizza meal you must confirm your final group totals with us by the 

Wednesday prior to you party. After Wednesday no changes maybe made to your order.   
 If you would like to purchase a different meal package we will put you in contact with our 

Group Sales department.  
 Bringing in your own alcohol is prohibited. If you would like to purchase alcohol from us we will 

put you in contact with our Group Sales department.  
 Tables and chairs for up to 50 people will be provided by the Zoo. 
 Please provide your own table cloths, plates, utensils, and basic table decorations as needed. 
 There is not a kitchen or refrigerator available. Please bring your own coolers and ice if 

needed.  

What else can we do during a Birthday Party? 

 Each birthday party includes a fun animal themed introduction and animal demonstration 
provided by our knowledgeable education staff. This can take up to 30 minutes but can be 
abbreviated if the party planner chooses. You are welcome to plan your own games or 
activities in the place of ours. See the itinerary above for our suggestions.  

 In addition you can purchase rides tickets for everyone in your party. Unlimited rides on 
the train and carousel is $6 per person. One ticket to the 4-D Theater is $4 per person. 
The Total Experience package which includes unlimited rides and one ticket to the 4-D 
theater is $10 per person. These tickets may be purchased anytime up until the 
Wednesday prior to your party.  

 Rides are open March 16- November 17. 4-D theater show times are every hour on the 
hour from 10am-4pm. Shows change every season. Check the website for current show 
offerings.  

 We do not have face painters available to come to your party but there is a face painting 
booth in the Zoo you can send your guests to.  

 We do not allow outside contractors such as clowns, balloon artists, costume characters, 
etc. We do not offer additional activities such as these at the Zoo.  

Refund and Cancellation Policy 

 All Birthday Party fees including rental fee, admission tickets, rides tickets and meal 
purchases are non-refundable.  



 If you are unsure how many tickets you need to purchase for your guests you may wait 
until the Wednesday prior to your party to contact us and purchase your tickets. Keep in 
mind if you wait until a week prior to your party to purchase tickets we will have to email 
you the tickets and you will have to print them yourself or you will have to pick them up 
at the Zoo.  

 In the case of dangerous driving conditions (snow and bad weather) we will work with 
you to reschedule on the next available date.  

Questions? Contact us at (513) 559-7767 option 4 or email registrars@cincinnatizoo.org 
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