
Hello Teachers! We’re glad that you chose to bring your students to the Zoo, and we 

want to help you make your visit the best it can be! Below, you’ll find some important 
information about your trip, including a Zoo map and chaperone guide. Please review this 
document and share with all chaperones.  

 

Arrival Information 

 During April, May, and June, all buses will park in our Safari Camp parking lot. See map for details. 
Please note that during July – March buses park in our Vine Street lot, so make sure your bus driver 
understands that buses don’t always park in the same place! 

 Although we ask that chaperones ride the bus, we understand this is not always possible. During the 
months of April-June, chaperone vehicles will be separated from buses and asked to park in another 
Zoo lot. We strive to keep our young Zoo guests safe as they get off their bus and enter the Zoo. During 
our busiest season, separating the buses from chaperone cars is the best way to do this. Cost per 
vehicle is $9.00. Your chaperones will be admitted without delay when they state at the admission 
window what school they’re with and directed to meet you at the Field Trip Check Point in Safari Camp. 

 When you arrive at the Zoo, your bus driver will be stopped by a parking attendant before parking. We 
ask that the primary contact teacher disembark at this point and walk to the admission window to take 
care of the arrival paper work. In the mean time, your bus driver will be shown where to park. Please 
ask chaperones to keep your students on the bus until you have completed the admissions process.  

 When you arrive at the admissions window, please have a copy of your invoice and the completed 
admissions form below. Once the cashier has completed the Zoo’s portion of the form, you can then 
ask your students to get off the bus.  

 A “Field Trip Check Point” in Safari Camp has been marked on the attached map to facilitate meeting 
your chaperones for arrival, lunch, or the return to school.  

Helpful Tips 

 A week before your trip, you will receive a reminder email with important arrival information. Please be 
familiar with the information and feel free to contact us if you have any questions. 

 Pack lunches in bags, not large coolers or boxes. 

 Picnic shelters can be reserved for large groups for a fee, smaller groups can lunch pretty much 
anywhere! We suggest Vine Street Village, around Monkey Island, or the Garden of Peace! To reserve 
a picnic shelter, call our Group Sales department: (513) 487-3481.  

 Ensure that all chaperones have the contact information for the lead teacher(s). 
 
Please complete the following form before your arrival to the admissions window.  

Number of Students ($5 each) =  x $5 =  

Number of Required Chaperones (1 per 10 students is free) =  x $0 = FREE! 

Number of Chaperones in addition to 1/10 policy ($5 each) =  x $5 =  

  Total  $ 

 
 

Cashier Initials:  Total Paid:  

Supervisor Initials:  Refund Due:  

Paid by (circle one) CASH CREDIT PO 

Important Notes about Admissions 
 One group payment is due upon check-in. Anyone not included in the group payment will be charged general admission of 

$15. 

 We accept cash, credit card, check, or PO (copy of order is required; a number will not suffice). 

 REFUNDS: Overpayments of $10 or less will not be refunded. Overpayments of $10 or more will be refunded by check. 
Refund checks are unavailable the day of your visit and will be mailed. 

 Memberships may NOT be used by chaperones or students for field trip admission.  

For Zoo Use Only 



Chaperone Guide - Welcome, Chaperones! We appreciate you taking the 

time to spend a day at the Zoo with your child’s class! Chaperones are critical 

for field trips, and we want to make your day fun, educational, and safe! 

Because you will have a lot of responsibilities while at the Zoo, we wanted to 

offer you a few suggestions and guidelines to make your day successful.  

Arrival - We suggest that (if allowed), you ride on the bus with your child. This 

way, you do not need to remember any special entry procedures, and you will 

be available to assist your child’s teacher should he/she require your help. 

However, we understand that it isn’t always possible for chaperones to ride the 

bus.  

During the months of April-June, chaperone vehicles will be separated from buses and asked to park in 

another Zoo lot. We strive to keep our young Zoo guests safe as they get off their bus and enter the Zoo. 

During our busiest season, separating the buses from chaperone cars is the best way to do this. The cost for 

vehicle parking is $9.00 per vehicle. If you are a Zoo member and are driving separately, your 

membership can be used for parking only. When you arrive at the admission window, just tell them what 

school you are with, and you should be admitted without delay. Included is a map indicating the chaperone 

checkpoint in Safari Camp.  

Guidelines - To ensure the safety of your group, other Zoo guests, and our animals, please adhere to the 

following field trip guidelines: 

1. Students in grades K – 12 must be supervised at all times. Unsupervised groups may be detained by 

security until their chaperone can be located.  

2. Please ensure that your group is not abusing Zoo property. This includes climbing on rails or fences, 

littering, and picking plants or flowers.  

3. Respect the animals. Please do not allow students to tap on windows or scream at our exhibit animals. 

Please do not allow students to chase our free-roaming peacocks, ducks, chickens, or geese. Groups 

that are observed harassing our animals will be asked to leave the Zoo.  

4. Communicate with the lead teacher(s) early! He or she will have information for you that will make your 

day much easier!  

5. Below, list the students assigned to your group:  

 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

 

6. During your field trip, please have the following information on hand at all times: 

a. Name of school =  

b. Teacher’s name =  

c. Teacher’s cell phone number =  

d. Lunch time and location =  

e. Departure time and meeting location =  

7. Important contact information 

a. Security or medical assistance: (513) 475-6112 

b. Education Reception Team: (513) 475-6137 



 

Location of April-June Bus Entrance and Parking 

 

 



Location of Welcome Center, Education Center, and Field Trip Checkpoint 

 


