
FREQUENTLY ASKED QUESTIONS 

What are the hours of camp?  

Half-day camps are available from 9:30 a.m.-12 p.m. or 1:00 p.m-3:30 p.m. Check-in begins 10 

minutes before camp. 

Full-day camps are from 9 a.m. - 4 p.m. Check-in begins 10 minutes before camp.  

Children not picked-up by 12:15 pm, 3:15 pm (Half-day camps), or 4:15 pm (Full-day camps), 

will be brought to the After-Care room, and parent’s will be charged a $11 after-care fee.  

Do you have Before and After camp care?  

Yes. Before Care begins at 8:00 a.m., and you may drop your child off at any time between 8:00 

a.m and 8:50 a.m. The cost is $45 for the week. After Care is available for children attending the 

full day camps only. After-Care begins at 4:15 pm and ends at 5:30 p.m. The cost is $55 for the 

week. Before and After Care are supervised by camp staff and include games, coloring, and 

activities.  

How much does it cost to come to Zoo camp?  

Full-day camp programs are $230 for Zoo Members, $245 for non-members ($245 or $255 for 

7th-8th grade camp respectively). Half-day camp programs are $115 for Zoo Members, $130 for 

non-members.  

Do I need to bring any paperwork with me to Zoo Camp?  

When you register for our program, you will receive a confirmation email with a welcome letter 

and dismissal form attachment. As a guardian, please bring your confirmation sheet containing 

the gate code and barcode on the side. This sheet also provides directions for gaining access to 

the Erkenbrecher gate and the Harold C. Schott Education Center. Also bring your completed 

Dismissal Form to give to your child’s instructor. When you pick up your child, please have a 

photo ID, such as a driver’s license or state identification card. Don’t forget a bag lunch if they 

are enrolled in a full-day camp, and the appropriate clothing for the weather. Each child will 

need to bring a reusable water bottle each day.  

 



What if I forget a form?  

No problem, we have extras for you to fill out, and we can confirm your registration at the check 

site. 

What if I forget a lunch for my child? 

We understand that this happens from time to time. You are welcome to drop your child off and 

bring their lunch back to them before their scheduled camp lunch time. Feel free to utilize the 

Zoo’s Base Camp Café (open at 9:00am.) or a local store or fast food restaurant to buy them a 

lunch. Please note that the Education Department is unable to provide lunches to campers and, 

due to time constraints, cannot allow them to buy lunch at the café themselves.     

Is your camp/Education Center peanut/nut free? 

It is not. While we make every effort to accommodate allergies (the snack we provide is nut 

free), we cannot guarantee that our classrooms are nut free. Not only do we see over 3,000 

summer campers in our building, we are a classroom space for our Overnight Adventures and 

Public Programs as well as a public exhibit. Our Education animal ambassadors also meet our 

program participants in our classrooms space and many eat nuts as a part of their diet.  

My child has a special need; are they able to attend camp? 

Every child is unique and so are their needs. Please contact our Education Registration team at 

513-559-7767 and ask to speak to one of our Camp Supervisors to discuss your child’s specific 

needs.  

 


