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How to Choose a Landscape Professional
for Your Pollinator Garden
Landscaping is a wide open field. Anyone from an untrained worker on their first day to a
30-year professional with a PhD in Horticulture can call themselves a “landscaper,” and
companies can be anything from large national corporations down to a single person. It’s a
field that requires almost no training at its lowest levels, and yet there is no limit to the
knowledge a person can acquire. There are very few regulations on the industry.
Because of this and especially because
pollinator gardens are relatively new, it can
be confusing and sometimes frustrating to
choose a company that can properly design,
install, and possibly maintain your garden.
Here are some things to consider and
questions to ask when you are doing so.

Practical questions to ask a landscaping company:
How long has the company been in business? Are they locally owned?
Ask to see a copy of a Certificate of Insurance for Worker’s Compensation and general
liability insurance.
Is their portfolio of past work impressive? Does it include any pollinator gardens?
Do they look and act professional?
Do they guarantee their work and plants?
How are they reviewed on the internet?

What is the company's focus?
Landscape companies tend to specialize. Some
are full-service landscaping companies with
designers, foremen, installers, and office
support on staff. Most of these can competently
install a pollinator garden. Same, too, for many
individuals or very small “gardener” type
companies.
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Other landscaping companies focus on other
facets of the business such as turf, lighting,
irrigation, decks, and maintenance such as
mowing and mulching. While they will seldom
turn down work installing a garden, these
companies might not have the expertise to
create and plant a highly functioning garden for
pollinators. For best results, you should seek a
company with a rich background of projects that
demonstrate experience and knowledge with
ornamental plants.

Does the company seem to listen to your ideas?
Do they have ideas on how to make your vision work?
Can they adapt?
Some landscape companies are most comfortable using a relatively small number of garden
elements and plant designs, the so-called “cookie cutter” approach. If you just want a
functional and common landscape, this can be fine.
However, if you want something different like a pollinator garden, you will want to seek out
companies with broader plant knowledge and garden design ideas, especially if they are
willing to adapt to your vision along with your maintenance, time, and budget
considerations. Understand that they may on occasion need to guide you away from some
of your suggestions and ideas that won’t work or cause issues later on.

What is the company’s educational history and commitment to training?
Formal training for landscapers can vary from little training to doctorate degrees from top
Horticulture programs. There are high school vocational programs, 2-year community and
technical college programs, and 4-year college programs.
What is the education level of people you’ll be working with on the project? As in any trade,
education and training is very important, but, remember, experience is too. Many years of
working and learning in the field can be just as useful, if not more useful, than a
Horticulture degree.
There are also certification programs
outside of academia. Although there are
national programs, most landscapers
achieve their certifications through
state associations. In Ohio, the Ohio
Nursery and Landscape Association
(ONLA) is a large organization that
offers
training
programs
and
certifications on several different levels.
Kentucky and Indiana have similar
organizations.
A certification does not necessarily indicate
expertise, but it does demonstrate a baseline of
broad knowledge, and a commitment to certain
industry standards and continuing education.
Certification is not difficult or terribly
expensive to achieve.
Ideally, a company will have a manager on
hand during all work who has certification and
access to the designer if you should have
questions or concerns. Any company that
applies pesticides must have the proper
pesticide applicator’s license issued by the state.

Questions specific to pollinator gardens
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Ask the company about their knowledge and experience with pollinator gardens. What is
their philosophy when it comes to pollinator gardening, and does it match what you are
looking for?
There are a lot of strong opinions out there regarding the use of certain types of plants,
fertilizers, pesticides, and more. We have found that diversity of material and opinions
usually allows for greater success for most gardeners, and helps them become more
knowledgeable about gardening as a whole. Most importantly, a shared level of respect
between you and the company you choose is vital for a successful project.

Do they offer a maintenance
plan should you choose not to
care for the garden yourself?
Ideally the company that installs
your garden should be the same
company that cares for it. They are
the ones that know what plants they
used and where. A different
company could face a difficult
learning curve.
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Do you get a sense of passion?
In any lower paying, high pressure field like landscaping which requires hard work in all
kinds of weather, you’ll find plenty of companies and workers who are in it because they
have few other choices.
But in landscaping you’ll also find plenty of people who accept and even relish the physical
labor in order to utilize their passion for art, science and nature to create beautiful, highly
functioning outdoor spaces that improve the urban ecosystem and the quality of life for
individuals and entire communities. Companies and individuals that have true passion for
their work often have the highest quality services because they truly care for the final
product.

