GOING TO PNC FESTIVAL OF
LIGHTS AT THE CINCINNATI ZOO
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| am going to the PNC Festival of Lights at the Cincinnati Zoo! |
will ride with my family or group to the Zoo.

We can park under the solar panels in the main parking lot. If
the main parking lot is full, we may need to park in a different
parking lot.



If we park in the main lot, we will walk toward the Zoo
entrance and take the stairs, escalator or elevator. My family
or group can decide if we will use the stairs, escalator or
elevator. | may need to wait if we use the elevator.




Once we’ve gone up, we will walk across the bridge that crosses
over the street. The bridge is safe and it will take me to the zoo!
The tunnel over the bridge has moving white lights.

If | feel scared walking across the bridge, | can do lots of things to
help me feel better. | can hold someone’s hand, take deep
breaths, and tell myself that the bridge is safe and | am okay.



After crossing the bridge, we can buy tickets at the
ticket building to the right. We might have to wait in
line to buy our tickets and that is okay.



After we buy our tickets, we go to the entrance gate. There
might be a lot of people waiting to go into the Festival of
Lights. | will try to wait patiently. When it is my turn, the Zoo

staff will scan our tickets and we can go into the Festival of
Lights!
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RESPECT THE ANIMALS AND PLANTS.

| will follow the Zoo rules so that | am safe and the
animals are safe. | will walk only on the paths to
keep me, the animals, and the plants safe.



It will probably be cold at the Festival of Lights, so | will need to make sure
that | dress warmly.



| will stay with my family or group. If | get away from my
group, | can ask a Zoo staff member to help me. Zoo staff
members wear shirts with the Cincinnati Zoo logo and name
badge. Zoo staff will also be wearing masks right now due to
COVID-19.




Masks are optional for fully vaccinated guests, but we strongly encourage everyone to wear masks indoors,
regardless of vaccination status. For the health and safety of the animals, masks are required for some tours and

in areas where people and animals are close to one another.

If you are six years old or older, you must wear a mask to participate in GIRAFFE FEEDING or visiting the goats int
the GOAT YARD in Children’s Zoo (no medical exceptions). Let’s stay safe and healthy!



When | am at the Zoo, | should do my best to stand

at least 6 feet away from people that are not in my

group. To help us remember, 6 feet is about the size
of a Zebra!




Some indoor habitats or other animal encounters at the Zoo
will not be a choice when | visit. That’s ok! This is to keep me
and the animals safe.



quiet voice

| will try to use a quiet voice so that | don’t scare the
animals.



If it is crowded, | might have to wait for my turn to see an
animal or do an activity and that is okay.



SIS 4 L

A .
NI I AN T VOO ot f
FRTARE T YRR T ' i
g 'W
3 T
n . " L__.JH

Michelle Peters



Some places at the Zoo (like the elephant house, the
flamingos, Wings of the World, the Night Hunters, and the
Andean bear) have strong smells. If the smell is too strong for
me, | can cover my nose or go to a less smelly area.



Some places at the zoo can be loud. On Gibbon Island,
the gibbons sometimes make a very loud call. The train
whistle can sound loud. The restaurant can also be noisy
if it is crowded. If a place is too loud for me, | can use
headphones or go to a quieter area.



| might be able to ride the train at the Zoo. | might have to
wait in line for my turn. That is okay. | might be excited when
it is my turn and proud that | could wait! My family can also
ask about the Rides Access Pass if we need help with waiting.
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| might be able to see Frosty by the big tree.






| might be able to see Santa at the North Pole in the shelters near
the carousel, or Mrs. Claus on the Base Camp Café deck. There
might be a long line to see Santa or Mr. Claus. | will try to wait my
turn. | will try to keep my body to myself and be patient. | will have
to wear my mask while | wait.



| might see characters from the movie Frozen! There might be
a line to see the Frozen characters. That’s okay. | can wait my
turn. | will have to wear my mask while | wait.

| might also see some elves roaming around the Zoo!
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There are restrooms throughout the Zoo for when |
need a bathroom break. Most of the restrooms have
automatic flush toilets and air hand dryers. If it is
too loud, | can use headphones or cover my ears.




If I'm tired from all the walking at the Zoo, | can rest on a
bench until I’'m ready to see more animals or lights.



If | am feeling overwhelmed and need a quiet place
to calm down, | can ask my adult to take me to a
Calming Room. There is one near the Zoo’s main
entrance and one near Mai Thai’s café.
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If | need to take a break from the action at the Zoo, | can ask
my adult to take me to a quiet place. The Peace Garden (near
Wings of the World) and the Passenger Pigeon Memorial
(between World of the Insect and Gorilla World) are quiet
places.



There are Zoo gift shops. If my group agrees, we can
look in the gift shops. | may not be able to buy

something at the gift shop every time | visit. That is
okay.
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When it is time to leave the Zoo, | will walk with my family or
group out the exit gate and cross the bridge. We can take the
escalator or elevator down to the parking lot. We will walk to
the car.



Everyone is so proud of me when | follow the rules
and have a good time at the PNC Festival of Lights!

| might want to come back to the PNC Festival of
Lights again another day!
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